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Today’s mediator is increasingly becoming 
aware of the need to insure that mediation 
sessions are accessible to people with 
disabilities. Under Title III of the Americans 
with Disabilities Act (ADA), mediators are 
legally and ethically required to make their 
facilities and services (as those of a "public 
accommodation") accessible to clients. 
Further, the United States Justice Department 
and our courts are increasingly scrutinizing the 
mediation process to insure that physically 
and psychologically/emotionally challenged 
peoples are accorded the same professional 
courtesies extended to persons not so 
challenged. This program will offer guidelines 
for mediators so that they may accommodate 
those with special needs in accordance with 
the ADA and our ethics rules. 
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